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I recently had the opportunity to attend the annual meeting and convention of the Association of Personal Computer User Groups (APCUG) in Las Vegas.  Even though I have attended APCUG annual events since 1991, it always amazes me how quickly technology changes, and how those changes are rapidly introduced to us consumers.  Every year participants are astounded by what we see, but every year has also demonstrated technologies dwarfing those shown the previous year.  The APCUG events were all on topics related to personal computers, including security, applications, operating systems, hardware, CPU, and other technological services and components.  Three of the presenters were companies in the computer security software sector.

Grisoft (www.grisoft.com) is a computer security software publisher headquartered in the Czech Republic, and best known in the U.S. for its very popular free version of AVG antivirus software.  I was very surprised to learn that the more sophisticated and comprehensive commercial versions of AVG are among the most widely used computer security utilities in Europe.  AVG has a professional staff of engineers in Europe, but also has sales, and more importantly technical support services, located in the U.S.  I have to admit that until I saw the AVG-Grisoft presentation, I was unaware of the degree of sophistication and quality features built in and backing up the AVG products.  My opinion of AVG was positively changed, as I had always thought of it as an excellent free antivirus product; now I know it as a technological leader providing enhanced features and functionality in its products.  While I will still recommend the free version of AVG antivirus software to those who may not be able to afford commercial software, I would also hope that those who use AVG free version and are satisfied with it would eventually upgrade to the more comprehensive and feature rich commercial products.  AVG offers a comprehensive selection of security software ranging from antivirus software to complete security suites.  AVG has been certified as among the most effective antivirus products by several independent testing and rating services.

Panda Software (www.pandasoftware.com) is a publisher of computer security software headquartered in Spain, but with a strong American presence.  I first became acquainted with Panda several years ago when I purchased a copy of Panda Antivirus at one of the big-box office supply stores.  I had read some amazing reviews of it in a computer magazine, so I decided to try it on my Windows 98 computer to replace an expired competing big-named American product.  My “98” computer continued to have Panda protect it for the remainder of its lifetime, and Panda never failed me.  At APCUG Panda amazed me with its degree of technical sophistication in dealing with the changing threats facing the computing public.  According to Panda, over 90,000 new malware threats appeared in 2006, with some individual months in 2006 having as many new threats as in all of 2005.  Panda explained how the threat scenario for computer users changed from the old-fashioned viruses intended to damage computer files with random acts of vandalism, to the new threats that are almost all commercially driven.  Panda Software offers technology security solutions ranging from its free online “Active Scan”, to free-standing antivirus software, to comprehensive security suites complete with antivirus, firewall, anti-spyware, anti-spam, wi-fi protection, and other protective features.  Panda has its own proprietary “TruPrevent Technologies” which is designed to protect computers from attack by new and unknown viruses even before the virus signatures can be updated.  Most Panda Software packages can be installed on multiple computers under a single license, and should be considered as a very strong and capable competitor to other better known security products on the market.

Trend Micro (www.trendmicro.com) explained the degree and types of security threats facing computer users.  Identity theft of various types was discussed as well as the means to detect, protect, and neutralize a wide variety of other computer threats.  Threats can come via email, malicious code on websites, from file sharing services, and countless other places.  In order to deal with and protect from a wide variety of threats, Trend Micro demonstrated its flagship product Trend Micro Internet Security 2007 with its integral TrendSecure online services.  Previously known under the moniker PC-Cillin, Trend Micro Internet Security 2007 provides protection from viruses, spyware, spam, phishing, and other forms of attack.  Features also include a “fraud defense” to explicitly help protect credit card and other sensitive personal information from being compromised while online.  The 2007 version includes a single license that can be installed on three computers which make it both a qualitative and economical good choice when compared to the other name brand security software titles widely available at retail.

I am a firm believer in good competition and the free enterprise system.  As was clearly demonstrated at APCUG and CES, competition drives innovation which in turn provides valuable and tangible benefits to the consumer.  We all need antivirus and other flavors of security software on our computers and any of the feisty competitors above can provide a quality product and service at very competitive prices.  If more computer users could have seen what those of us at the APCUG event saw, the security “biggies” would have a lot to fear, because these aggressive “little guys” are providing excellence by innovation and superior service and support at a fair price.  Those big guys on the block should be looking over their shoulders, as these little guys are growing stronger by capitalizing on the weaknesses of their larger competitors.  Security software should not just be purchased based on the familiarity of the name or brand, but on the quality of the services and support offered.  Any of the three products mentioned above would be a good choice for virtually all PC users.
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